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TASK FORCE ON UNFAIR TERMS AND CONDITIONS IN CONTRACTS 

This Questionnaire is optional 

You may send your suggestions and proposals in the manner you deem most appropriate 

Name  

Comments being given on behalf of  

Self  

             Representative  

(Please indicate which organization) 

 

            Other 

(Please specify) 

 

Contact Details 

Tel   

Fax  

Email Address  

Nature of Complaint 

Name of Institution  

Please indicate type of contract entered into 

(Example: loan agreement/ credit card) 
 

If it is a credit agreement, please indicate amount of the facility Rs.  
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What is the term in the contract that is deemed to be unfair? (Please use additional sheets if 

necessary)  

 

 

 

 

Why is it deemed to be unfair? (Please use additional sheets if necessary) 

 

 

 

 

In what way has prejudice been caused? (Please use additional sheets if necessary) 

 

 

 

 

What is the proposed solution? What could have been done to make it fairer? (Please use additional 

sheets if necessary) 
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Please make a list of the supporting documents provided 

 

 

 

 

Do you have any other comments? (Please use additional sheets if necessary) 

 

 

 

 

 

Can we contact you again if we have further 

queries? 
Yes/No 

Signature  

Date  

 

 


