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About MauCAS,
the Mauritius Central Automated Switch
The Mauritius Central Automated Switch
(MauCAS) is a novel state-of-the art digital
hub fully owned and operated by the Bank of
Mauritius for routing payments among operators
on a 24x7 basis.

What is
MauCAS ?

MauCAS, which is built on open standards,
will enable banks and non-bank operators to
provide transformative payment and value
added services through cards, mobile phones
and other innovative channels.
As the central payment switch, MauCAS will
simplify the current retail payments by routing
transactions made through cards and mobile
phones for settlement at the Bank of Mauritius.
This will enhance efficiency in the system while
maintaining the interoperability of different
channels of payments.

The concept of the MauCAS is illustrated in the diagram below:
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The goal of MauCAS is to create an enabling
environment for digital payments, and which
will support the development of Mauritius into a
digital economy.
Additionally, MauCAS aims at:

What
is the
objective
of MauCAS ?

1. P
 roviding a multifaceted inter-operator
switching platform for various payment
channels that will easily integrate local and
international payment systems;
2. R
 educing infrastructure acquisition and
ownership costs through shared costs among
stakeholders;
3. C
 reating a common platform for key players
to develop e-products that would extend the
coverage of services beyond the
traditional bank clientele;
4. P
 roviding an open system for businesses to
enhance utilisation of electronic payments
countrywide;
5. Increasing versatility of payment options
through the concept of ‘anywhere, anytime
payment’.

MauCAS is a secure digital payment hub
offering the following services to operators:

What does
MauCAS
offer ?

• 24x7 uninterrupted service;
• L ow cost transactions and value-added
services at ATMs of commercial banks;
• Instant payments to persons and businesses;
• Instant Direct Debits and Credits;
• Nation-wide bill payment facilities;
•P
 ayment by alias (i.e. a pseudonym) rather
than through an account number;
•R
 eal-time central fraud monitoring and
payment screening.

What benefits does
MauCAS bring ?
MauCAS provides several benefits to the whole payment industry in Mauritius, namely,
customers, merchants, service providers and the Government through:
Lower transaction costs: As a direct intermediary between payment operators, MauCAS
will bring the much-needed efficiency in dealing with domestic payments, which up to
now required a non-domestic intermediary. MauCAS will charge much lower routing
fees to operators who will pass on the benefits to their customers.
Lower operation costs: MauCAS will be central payment infrastructure allowing
payment service providers to connect to the system through low cost direct
interfaces thus benefiting from economies of scale to reduce operation costs.

What benefits does
MauCAS bring ?
More payment service providers: Through MauCAS, the Bank of Mauritius is providing a
level playing field for bank and non-bank operators to compete and provide new types
of services which will ultimately provide more options to the customers.
More electronic payment options: Current retail payment options are principally limited
to cards. The MauCAS infrastructure will promote the emergence of a new breed of
payment service providers who will bring more customer-centric services embed
innovative payment options in service such as insurance, booking, etc.
E-government services: MauCAS will comprise a payment gateway for government
services to boost acceptance of electronic payments, regardless whether these are
on-site or on-line.

Who
are the
participants
of MauCAS ?

All banks involved in domestic payments
will be de facto participants in MauCAS.
Participation is also open to non-bank
payment service providers, upon
application to the Bank of Mauritius and
fulfilling conditions for participation for
provision of retail payment services to
the domestic market.

Can I benefit from
the MauCAS services
outside Mauritius ?
MauCAS does not provide services directly to individuals. However, they will benefit
indirectly from MauCAS through the services of the participants of MauCAS. In future,
MauCAS envisages to enter into bilateral agreements with operators of similar switches
of other countries for mutual services and direct settlement of international transactions.
Mauritian nationals as well as tourists may benefit from lower international payments
costs, whether through direct payment or online services.

How
secure and
reliable is
MauCAS ?

MauCAS uses the state-of-the-art
technology in terms of operation
platform as well as security of
transactions. MauCAS has been
designed with high availability
architecture operating simultaneously in
data centres which are geographically
distant. Operations teams have 24x7, 365
days a year surveillance on the system.

Does MauCAS safeguard
confidentiality of user
information ?
Security is of paramount importance in the operations of MauCAS. This is why MauCAS
keeps a strict control over access to its system and database.
MauCAS operates under the National Payment Systems Act and as per the provisions of
the Act, transactions are kept confidential. Further, MauCAS will use transaction-related
information exclusively for meeting its objectives. All information will be kept confidential
between MauCAS and its participants. The MauCAS Terms and Conditions impose full
confidentiality of information on all participants. It is also mandatory for them to take all
necessary precautions to prevent access to the system by unauthorised users.
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